
Patient list 
received from 

CCG/GP

Check list against criteria
?CT in last 12 months/
Planned scan within 3 

months

Patient rings to book 
for virtual nurse lung 

health check 
appointment.  If chest 

infection defer 
appointment for 6 

weeks

Text 
reminder or 
Admin team 

contact 
patient to 
confirm 24 

hours before 
appointment

Invitation/opt in 
letter sent to patient 

explaining virtual 
nurse appointment

Appointment 
confirmed

DNA

Patient discharged

Admin contact 
patient

Check any 
needs – 

Translator/
interprator

Risk score = no CT d/c 

to GP – outcome letter to 
GP with results to date

TLHC Pathway

Appointment scheduled – if 
chest infection defer 

appointment for 6 weeks

Appointment 
confirmation 

letter sent

Refer to 
radiology 

Patient 
pending 
in CRIS

Appointment 
scheduled

CT waiting 
to be 

reported

Outcome report to 
GP/patient

Nodule or 
cancer

Book 3 month/12 
month scan

Patient booked

Appointment 
letter sent to 

patient

Patient 
attends CT 

scan

Return to 
Nurse

Nurse contact 
patient

Re-refer to 
radiology

Discharge
Patient 

DNA

Technical 
issue(eg 
scanner 
failure)  
Rebook

Nurse send outcome letter to 
GP and patient - discharge

URGENT 
INCIDENTAL 

FINDINGS  Refer to 
protocol (Annex 2) 
Quality assurance 

standards

· NON-URGENT INCIDENTAL FINDINGS  
Refer to protocol (Annex 2) Quality 
assurance standards – 

· Follow clinical protocol 
· Contact patient – patient choice of 

referral  - nurse referral to trust
· Any nurse queries, refer patient to 

MDT for discussion

Patient attend TLHC 
routine appointment

On going nodule 
– refer relevant 

nodule clinic

Reminder 
telephone or 

text 

COPD

Radiology report 
generated

CT report to nurse 
for review

Unable to 
tolerate CT 

Risk score 
assessment 

Height/
weight/BMI/

Smoking.  

If risk score = 
Yes CT

Refer Urgent project 
scan

Yes

Patient 
placed on 
Y2 reserve 

list

Consent

Refer 
smoking 
cessation

Refer PR/
community 

respiratory team

Refer weight 
management/
health trainer 

Healthy 
Homes

If urgent red flag symptoms
If nodule

Refer Cancer 
pathway

If Cancer

Outcome 
letter to GP

Risk score = no CT d/c 

to GP – outcome letter to 
GP with results to date

Refer to 
radiology 

Patient 
pending 
in CRIS

Appointment 
scheduled

CT waiting 
to be 

reported

Patient booked

Appointment 
letter sent to 

patient

Patient 
attends CT 

scan

Return to 
Nurse

Nurse contact 
patient

Re-refer to 
radiology

Discharge

Management of appropriate red flag symptoms in 
accordance with NICE guidance.  Nursing team to liaise 

with medic as appropriate

Patient 
DNA

Technical 
issue(eg 
scanner 
failure)  
Rebook

URGENT 
INCIDENTAL 

FINDINGS  Refer to 
protocol (Annex 2) 
Quality assurance 

standards

Unable to 
tolerate CT 

Risk score 
assessment 

Height/
weight/BMI/

Smoking.  

If risk score = 
Yes CT

Refer Urgent project 
scan

Consent

Refer PR/
community 

respiratory team, 
primary care 

team

Outcome 
information to GP

Outcome 
letter to GP

Book 24 month 
CT scan

2nd invitation 
letter

Book spiro 

(Minimum 24 

hours prior to 

TLCH nurse 

appointment)

If DNA or Attend

Non COPD
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